
       Ola Oyefusi   AT&T Services, Inc. 

       Director – Federal Regulatory 1120 20th St., NW 

         Suite 1000 

         Washington, DC  20036 

         202.457.2030 

 

January 19, 2017  

 

REDACTED – FOR PUBLIC INSPECTION 

 

Via Electronic Filing 

 

Ex parte  

 

Ms. Marlene H. Dortch  

Secretary  

Federal Communications Commission  

445 12th Street, SW  

Portals II, Room TW-A325 

Washington, DC 20554  

 

 

Re: Technology Transitions, GN Docket No. 13-5; AT&T Petition to Launch a 

Proceeding Concerning the TDM-to-IP Transition, GN Docket No. 12-353 

 

Dear Ms. Dortch: 

 

Attached please find AT&T’s report on activities related to the technology transition in its Wire 

Centers Trials1 in Carbon Hill, AL and West Delray Beach, FL through the third quarter of 

2016.2
   

 

In 2014, AT&T began the Wire Center Trials with the primary goal of identifying and resolving 

operational, technical, and public policy issues associated with migrating TDM service 

customers off such services by a date certain to next generation services.  As highlighted in the 

attached Report, AT&T has made progress in achieving many of its goals for the Trials.  For 

example, AT&T’s wire center trial activity accelerated and increased the dialogue about 

completing the TDM-to-IP services transition, and about AT&T’s replacement services with key 

stakeholders and a variety of consumer segments including persons with disabilities, as well as 

CLECs, utilities, businesses, and government agencies, such as the Department of Homeland 

                                                           
1 See AT&T Wire Center Trial Proposal, Wire Center Operating Plan at 53-55, Technology Transitions, 

GN Docket No. 13-5: AT&T Petition to Launch a Proceeding Concerning the TDM-to-IP Transition, GN 

Docket No. 12-353, (Feb. 27, 2014).  

 
2 This Final Report contains highly confidential information entitled to protection pursuant to the terms of 

the Protective Order and Second Protective Order in these dockets. Technology Transitions, AT&T 

Petition to Launch a Proceeding Concerning the TDM-to-IP Transition, GN Docket Nos. 13-5, 12-353, 

Protective Order, DA 14-272 (rel. Feb. 27, 2014); Technology Transitions, AT&T Petition to Launch a 

Proceeding Concerning the TDM-to-IP Transition, GN Docket Nos. 13-5, 12-353, Second Protective 

Order, DA 14-273 (rel. Feb. 27, 2014). 
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Security and the Federal Aviation Administration.  In addition, AT&T grandfathered numerous 

business TDM-based services in the two trial wire centers with no evidence of customer 

disruption.3  Further and importantly, AT&T’s network and service quality metrics indicate that 

customers that voluntarily transitioned to AT&T’s alternative services during the trial continue to 

receive the exceptional service quality and customer care that has been historically attributed to 

TDM-based services.  In sum, AT&T is proud of its accomplishments in the Trials, and 

appreciates the participation of and dialogue with the stakeholders on the many complicated 

issues that were raised during this process.       

 

During this same time period, the Commission issued two Orders in its Technology Transitions 

proceeding, establishing a framework and rules governing the technology transition including 

processes and standards for discontinuing retail voice services, and wholesale services, as well 

as, updating its copper retirement and CPE power requirements.4  While AT&T disagrees with, 

and has challenged, certain aspects of those Orders, the Commission has established the rules of 

the road for the IP transition.   

 

As a result of the progress made in the Trials and the development of the regulatory requirements 

for the technology transition, AT&T hereby announces its decision to terminate the Wire Center 

Trials effective immediately.  As we move forward, AT&T will apply key learnings from the 

Trials and will complete its technology transition from legacy TDM-based services on a broader 

scale outside the structure of the Trials.     

 

As indicated above, certain information in the attached document have been clearly marked as 

highly confidential information and are entitled to protection pursuant to the terms of the 

Protective Order and Second Protective Order in the referenced dockets.  

 

Please do not hesitate to contact me with any questions regarding this matter.  

 

                                                           
3 See AT&T July 1, 2016 Ex Parte and Q42015 Wire Center Trial Report at page 21. 

https://ecfsapi.fcc.gov/file/10701501528844/FCC%20Wirecenter%20Trial%20Q4%202015%20and%20

Q1%202016%20Report_REDACTED%20AS%20FILED%2007%2001%202016.pdf.  (AT&T will 

complete the withdrawal of these services as granted by the Commission, and the Alabama and Florida 

public utility commissions).  

 
4 See Technology Transitions, GN Docket No. 13-5, Policies and Rules Governing Retirement of Copper 

Loops by Incumbent Local Exchange Carriers, RM-11358, Special Access for Price Cap Local Exchange 

Carriers, WC Docket No. 05-25, AT&T Corporation Petition for Rulemaking to Reform Regulation of 

Incumbent Local Exchange Carrier Rates for Interstate Special Access Services, RM-10593, Report and 

Order, Order on Reconsideration and Further Notice or Proposed Rulemaking, (rel. Aug. 7, 2015); See 

also Technology Transitions, GN Docket No. 13-5, USTelecom Petition for Declaratory Ruling That 

Incumbent Local Exchange Carriers Are Non-Dominant in the Provision of Switched Access Services, 

WC Docket No. 13-3, Policies and Rules Governing Retirement of Copper Loops by Incumbent Local 

Exchange Carriers, RM-11358, Declaratory Ruling, Second Report and Order, and Order on 

Reconsideration, (Rel. July 15, 2016). 
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Sincerely, 

 

/s/ Ola Oyefusi  

 

ATTACHMENT – Final Wire Center Trial Report_Redacted_(AS FILED 011917) 

 

cc: D. Kahn  

P. Saharko  

M. Berlove 
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